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What is Restorative Justice?

Restorative Justice gives those who have been affected by
anti-social behaviour or crime the opportunity to explain how
they have been affected to the person who has caused the harm,
and have a voice in deciding on how that harm may be repaired.

This information leaflet will help you understand a bit more about how the .

service could help resolve problems and conflict. We do recognise that all \ i,
problems are different and once a referral is made we will discuss the problem

with the customer and will only move forward with their agreement.

All people who reside in the Birmingham area can benefit from the service.
We offer a different approach to dealing with neighbour disputes, crime and
community tensions by empowering people to find a positive way forward.

Restorative Justice is a voluntary process and can be utilised for resolving
ASB, Police Community Resolution process, Conditional Cautions, and even
pre or post sentencing. It can also be an effective tool to rehabilitate offenders

as it highlights the real impact of their crimes, often changing attitudes, /%
leading to a real change in behaviour. 7 S O h 0 w d Oes th e
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Further information

The RJ Team is made up of 10 Level 2 trained
RJ co-ordinators from housing associations and
West Midlands Police. The team are based in

a number of locations around the Birmingham
area and attend organisations to deliver RJ
information sessions on request.

The Birmingham Restorative Justice Service is a joint
collaboration between West Midlands Police and Registered
Housing Providers working through Birmingham Social
Housing Partnership. The Service is funded by the West
Midlands Police and Crime Commissioner.

For more information please contact the team on:
RJ.inbox@pioneergroup.org.uk
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The RJ Team
11 High Street, Castle Vale
Birmingham B35 7PR
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